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EERSRED
After-sales Instruction

HHEMHA A,

To respected users:

EWHEIREEL T, AEREORE AT IEnnEY R
e AR
With your support and trust, in order to protect your interest and provide you with
batter and hgher-quality service, we guarantee as followings:

Instal larion and debugging

RHHRESESNALE, DD ARES. RNMERS SR 2
Rk A A R ETT .
The procduct we provided is of high‘guam , and in accordance with the guality

standard set by the manufacturer, We will carry out the installation and debuggng
work 1o have the system run normaily.

S BRI R GRAE
The service provided within the warranty period.

A A A RSB SRR R
‘ SR AT

We will provide we will fiatitully abide by the relevant laws; staiutes and

regulations promulgated by the Peoplé’s Republic of China and provide™Three

Guarantees'and other afler-sales sefvices concerning the Goods,unless stipulated

otherwise in the Contract- ..

2. TG, DREEIN
fe.

The equipment comes with a 3-year warranty. We are responsible for providing
thamaintenance under warranty on condition tha { the damages of the devices
are notcaused by misuse or vandalism,

k. Jo7 6l BRI B BN A B R . R

R P BRI A G AR AR R I TR R ST
W, LR PR T R A . RS R e S v LA
HPRERR.

We have (or entrust} permanent faciiies in China to provide repair and
mainlenance services stationad with professional technical personnel with three

ERE S



ZEISS

Saving beyerd
years of similar axperience, The spare parts are sufficient to meet the needs of the
users for five vears.

B AT ARG, BRSNS, 2 g,

24 A0S SR MRS AR, ARG 4 DEAED REA S
CTEED, sk BN, melmp R R, SRHHHRR. W 48
AR SO LR TR TR, GmBE L

Content of the warranty: Cnce receiving the hone informing of the cuslomer,
we promise to response within 2 hours, provide the solution within 24 hours.and go
to the customers within 4 hours{warking day). If thera is any special reason, we
will inform the customer in formal.if the fault cannot be eliminated or the solution
cannot be provided within 48 hours, the standby machine will be provided free of

charge

HOREE ERAe, Wi, WEL . BAWR. SR, M
W PAERE e, LRI Ry TEAI.

Technical support: should the customer need support from maintenance, repairing,
programmiing, operation, we wouid reply as so0on as possible.

BRI MO B B P R K
Palet service 8l cost for maintenance &technical support of the expiration of
wartanty devices will be provided for the long term,

=, HoRBS 5 A REN Technical service and training _

S AR BI A E RTUS AR RO DA R (LR TR

Bt FEATRNBUENE, DR R SR A AR, R

P s E T B R R R

We will train the appointed technicians at the project-site responding to th

requirements of ﬁ\pe%rtxdﬁusarg, thus, the technicians can eomp!ama%& ail lfin:t of

operations relating to the aquipments or system, have an understanding of the
soeedings .deal with the normal malfunction. After the training, the end-users

can carfy on ;hg:‘)geratsan and daily maintenance fluently.

P, BRAETC L MR TR

e LT
Carl Zeiss Shanghai Co., Ltd

ST 48 ML
4006~800-720

L AmEEE s R Rl
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